[image: stc_licensing]
Symantec Endpoint Protection Small Business Edition 12.0
This document is intended to aid in selling and quoting Symantec Endpoint Protection Small Business Edition 12.0 and is to serve primarily as a reference guide on the licensing and maintenance programs and options available. The pricing contained within this document is referenced directly from the U.S. Symantec price list and should be deemed modified to the extent of any updates. All pricing and SKUs should be obtained from the current, appropriate regional price list. Symantec reserves the right to change this document at any time, without notice. 
ALL PRICES ARE IN U.S. DOLLARS AND HAVE NOT BEEN ADJUSTED WITH INTERNATIONAL UPLIFTS.
ALL INFORMATION IN THIS DOCUMENT IS CONFIDENTIAL, AND NOT FOR EXTERNAL USE OR DISTRIBUTION.
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[bookmark: _Toc151140463][bookmark: _Toc151140897][bookmark: _Toc226184639]LICENSING SYMANTEC ENDPOINT PROTECTION SMALL BUSINESS EDITION 12.0
Symantec Endpoint Protection Small Business Edition provides easy-to-use, enterprise-level protection that optimizes performance and system resources so small businesses can get up and running quickly.  It is designed for Small Business customers who want comprehensive protection that is trouble-free and straightforward to install, deploy, and manage. Built-in tools, such as the Symantec Endpoint Protection Small Business Edition Install Client Wizard and the streamlined user interface, make learning intuitive, help simplify deployment, and reduce the need for training. Pre-configured notifications and automatic security reporting make this a ‘ready-to-go’ product that saves time and money. Symantec Endpoint Protection Small Business Edition also provides the fastest boot-time in the industry and the lowest overhead when it comes to everyday interaction with files and applications. Small Businesses can now have confidence in their security and focus on running and growing their business.
Symantec Endpoint Protection Small Business Edition uses award-winning Symantec Endpoint Protection technology, which integrates best-of-breed technologies into a single integrated software agent, lowering cost and complexity. It also includes TruScan™ Proactive Threat Scan, a proprietary technology that enables small businesses to protect against unknown threats not yet identified by security vendors. 
Symantec Endpoint Protection Small Business Edition uses the world's leading scalable security infrastructure, the Symantec Global Intelligence Network; giving Symantec unmatched insight into today’s threats. Symantec Endpoint Protection Small Business Edition provides small businesses the same level of protection that the largest global businesses enjoy. All businesses, regardless of size, deserve to receive unmatched protection from Symantec, the proven, market-leading endpoint security vendor.

Please note that no distinction is made between workstations, server, laptops, etc., when licensing this product; the Symantec Endpoint Protection Small Business Edition 12.0 core SKUs will be used for all types of endpoints.

Symantec Endpoint Protection Small Business Edition 12.0 standard licenses and maintenance may be purchased via the Express, Academic, Government, and Enterprise xSP buying programs. Symantec Endpoint Protection Small Business Edition 12.0 multi-user Business Packs are offered through the Consumer buying program.

For additional information about Symantec buying programs:

Internal Symantec — Please see the Buying Programs page on SCORE at http://score.corp.symantec.com/pages/1101

[bookmark: _Toc151140464][bookmark: _Toc151140898][bookmark: _Toc226184640]DETERMINING LICENSE QUANTITY
[bookmark: _Toc226184641]How many licenses do I need to buy?
Symantec Endpoint Protection Small Business Edition 12.0 uses the Symantec-standard “per-user” perpetual license model (except as sold through Enterprise xSP, which is a subscription license). The formal Symantec definition of the “per-user” meter allows several interpretations of the metering method, including users or devices.  As it applies to Symantec Endpoint Protection Small Business Edition 12.0, one license must be purchased for each standard (i.e., non-virtualized) endpoint device running the software, regardless of endpoint type (e.g., server, laptop, workstation, etc.).  For virtualized environments, (e.g., VMware or Terminal Services), each separately installed and concurrently running instance of the software must be licensed.  For additional details regarding licensing in virtualized environments please see the product End User License Agreement (EULA).

[bookmark: OLE_LINK3][bookmark: OLE_LINK4]For additional information about standard Symantec license meters, please see the Meters page on SCORE at http://score.corp.symantec.com/pages/1084

For End User License Agreements (EULA), please see the Legal page on SCORE: http://score.corp.symantec.com/pages/1343

[bookmark: _Toc226184642]How many licenses am I using?
To determine the number of licenses deployed in the product, login to the Symantec Protection Center management console.  From the Dashboard, select the “Licensing Details” link.  This will display the number of nodes licensed, the number deployed, and the license expiration date(s).
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[bookmark: _Toc226184643]What happens if I use too many licenses or my licenses expire?
If more clients are deployed than are licensed, over-deployment notifications will be sent to the registered administrator (as entered into the console during install) and any other defined notifications recipients once per day.

Over-deployed clients will not receive updated content, e.g., virus definitions and intrusion prevention signatures, but will continue to operate normally with the existing content version.

If licenses are due to expire soon, notifications will be sent to the registered administrator (and any other defined notifications recipient) on the following schedule: 60, 30, 15, & 7 days before license expiration, on the date of license expiration, and every 7 days after that.

Clients with expired licenses will not receive updated content, e.g., virus definitions and intrusion prevention signatures, but will continue to operate normally with the existing content version.

Notifications will be e-mailed to the registered administrator, any additional configured notification recipients, and presented on the management console during use.

[bookmark: _Toc226184644]How do I evaluate the product?
The product automatically runs in a 30-day trial mode when it is installed.  The product can be obtained from the trialware section of Symantec.com (http://www.symantec.com/business/products/licensing/trialware.jsp).

Notifications will be e-mailed to the registered administrator on the following schedule: immediately upon installation, 15, & 7 days before trialware expiration, on the date of trialware expiration, and every 7 days after that.

Notifications will be e-mailed to the registered administrator, any additional configured notification recipients, and presented on the management console during use.

[bookmark: _Toc226184645]How do I add additional notification recipients?
To add additional e-mail addresses as notification recipients (e.g., the Symantec partner), login to the Symantec Protection Center management console.  From there, select ‘Monitor’ from the left-hand navigation pane, click on the ‘Notifications’ tab, then click on the ‘Notification Conditions’ button. This will allow the editing of the licensing notifications parameters, including adding new e-mail recipients.
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[bookmark: _Toc226184646]Competitive Upgrades
Competitive Upgrades SKUs with special pricing are available for use in situations in which a directly-competitive third-party product is being displaced by a Symantec solution. These SKUs may only be used in a qualifying displacement scenario. Free offerings and those integrated into operating systems generally do not qualify for Competitive Upgrade pricing.
Examples of competitive products that qualify for use of the Competitive Upgrade SKUs include, but are not limited to:
1. Trend Micro antivirus and endpoint protection products/suites including antivirus and/or firewall, e.g., Worry-Free Business Security, OfficeScan™, NeatSuite™, etc.
1. McAfee antivirus and endpoint protection products/suites including antivirus and/or firewall, e.g., VirusScan™, Total Protection™, etc.
1. Kaspersky antivirus and endpoint protection products/suites including antivirus and/or firewall, e.g., Work Space Security, Business Space Security, other Open Space Security products, etc.
1. Microsoft for-fee antivirus and endpoint protection products, e.g. ForeFront Client Security
3. Free/built-in products such as the Windows XP and Windows Vista firewalls do not qualify
1. Other Competitors — Directly competitive antivirus and endpoint protection products/suites including antivirus and/or firewall from other competitors qualify and should be considered, e.g., Sophos, AVG, ESET, etc.

If you have any questions whether a particular customer or scenario qualifies for use of the Competitive Upgrade SKUs, or wish to seek approval for an exception, please contact Product Management (or your Symantec partner representative).

[bookmark: _Toc226184647]entitlement

[bookmark: _Toc226184648]Direct (no-charge) Entitlement

Customers with any of the following products who have a current, active maintenance contract for the product will receive a no-charge upgrade to Symantec Endpoint Protection Small Business Edition 12.0, in accordance with the maintenance contract’s upgrade assurance terms.

· Symantec AntiVirus Starter Edition (available in EMEA and LAM only)

Any customer who has a qualifying product with current maintenance and has not received notification of eligibility for upgrade to Symantec Endpoint Protection Small Business Edition 12.0 should contact their account representative or Customer Service. Any customers whose maintenance contract has expired are able to reinstate their license and support using the “Version Upgrade” SKUs.

[bookmark: _Toc226184649]Migration via Cross-grade

Customers with any of the following products who have a current, active maintenance contract for the product can cross-grade to Symantec Endpoint Protection Small Business Edition 12.0.

· Symantec Endpoint Protection (Licenses and Business Packs)
· Symantec AntiVirus Corporate Edition (Licenses and Business Packs)
· Symantec Client Security (Licenses and Business Packs)

If done at the time of renewal, this cross-grade adds no additional charge beyond the normal cost of renewal.  In some cases, the cost of the cross-grade may actually be less expensive than the normal renewal cost of the existing product.  Customers whose maintenance has lapsed should instead transact the Version Upgrade SKUs.

Customers who wish to cross-grade earlier than 30 days before their renewal is due can accomplish this by contacting Customer Care (links below).  Please note that this is an exception process and it is strongly encouraged to execute the cross-grade transaction at the time of renewal whenever possible.

	http://www.symantec.com/business/support/assistance_information.jsp
http://www.symantec.com/business/support/assistance_care.jsp

[bookmark: _Toc226184650]fulfillment
If purchased via the license-based buying programs (e.g., Express, Academic, Government, etc.), customers will receive a certificate with serial numbers to obtain their product license, register and activate their maintenance, and allow access to the product binaries via FileConnect. The certificate will include instructions to complete these activities.

If a Media Pack was ordered, the customer will also receive physical product media in the Enterprise Portfolio format.

If purchased as Business Packs via the Consumer buying program, the customer will receive a retail-ready boxed version of the product. The box will include a certificate with serial numbers and instructions to obtain their product license and register and activate their maintenance.
[bookmark: _Toc151140468][bookmark: _Toc151140902]
[bookmark: _Toc226184651]Quoting Symantec Endpoint Protection SMALL BUSINESS EDITION 12.0
[bookmark: _Toc153789007][bookmark: _Toc151140469][bookmark: _Toc151140903]Please see the SKU Configuration Tool available to Symantec sales and partners at: http://www.symantec.com/partners/smb_resources/products/products.jsp. For information about Version Upgrade or customers migrating under active maintenance, please see the separate Migration QuickStart.
NEW SYMANTEC RENEWAL PROGRAM
In June 2008, Symantec introduced a new Renewal SKU program, which changes the way maintenance renewals are processed.  For more information please refer to the SCORE page: - http://score.corp.symantec.com/pages/2326. 
[bookmark: _Toc226184652]Scenario 1 – New Purchase for 15 Users with 1 year of Basic Maintenance
This is a straightforward scenario of a new customer purchasing Symantec Endpoint Protection Small Business Edition 12.0 with Basic maintenance for 14 users (each user has their own laptop) and 1 server, for a total of 15. This purchase is being done via the Express buying program.
	SKU Description
	QTY
	MSRP

	SYMC ENDPOINT PROTECTION SMALL BUSINESS EDITION 12.0 PER USER BNDL STD LIC EXPRESS BAND A BASIC 12 MONTHS
	15
	$44.99





[bookmark: _Toc226184653]Scenario 2 – New Purchase for 100 Users with 3 years of Essential Maintenance
This scenario is similar to the above, with a new customer purchasing Symantec Endpoint Protection Small Business Edition 12.0 with Essential maintenance for 95 users (each user has their own laptop) and 5 servers, for a total of 100. They wish to buy a total of 3 years of Maintenance at the initial purchase.  In this scenario, the Initial Support (maintenance only) SKU is used with a separate line-item for each year.  This purchase is being done via the Express buying program.
	SKU Description
	Users
	MSRP

	SYMC ENDPOINT PROTECTION SMALL BUSINESS EDITION 12.0 PER USER BNDL STD LIC EXPRESS BAND D ESSENTIAL 12 MONTHS
	100
	$37.51

	SYMC ENDPOINT PROTECTION SMALL BUSINESS EDITION 12.0 PER USER BNDL INITIAL ESSENTIAL 12 MONTHS EXPRESS BAND D
	100
	$23.20

	SYMC ENDPOINT PROTECTION SMALL BUSINESS EDITION 12.0 PER USER BNDL INITIAL ESSENTIAL 12 MONTHS EXPRESS BAND D
	100
	$23.20



[bookmark: _Toc151140470][bookmark: _Toc151140904]
[bookmark: _Toc226184654]Scenario 3 – Trend Micro Competitive Displacement
A customer who currently owns 100 seats of Trend Micro Worry Free Business Security wishes to switch to Symantec Endpoint Protection Small Business Edition 12.0 with Essential maintenance. This purchase is being done via the Express buying program and qualifies as a Competitive Upgrade scenario (please see “Competitive Upgrade” section above for details).
	SKU Description
	Users
	MSRP

	SYMC ENDPOINT PROTECTION SMALL BUSINESS EDITION 12.0 PER USER BNDL COMP UG LIC EXPRESS BAND D ESSENTIAL 12 MONTHS
	100
	$18.25



[bookmark: _Toc171655525][bookmark: _Toc226184655][bookmark: OLE_LINK9][bookmark: OLE_LINK10]Scenario 4 – Cross-grade of 50 users for an existing SAV/SCS/SEP customer
An existing customer with 50 licenses of SAV/SCS/SEP wishes to cross-grade to Symantec Endpoint Protection Small Business Edition 12.0 with Essential maintenance.  These licenses were originally purchased as two 10-user business packs and 30 Express licenses.  Their SAV/SCS/SEP renewal is due within the next 30 days.

This purchase is being transacted via the Express buying program.

	SKU Description
	Users
	MSRP

	SYMC ENDPOINT PROTECTION SMALL BUSINESS EDITION 12.0 FROM SAV OR SEP PER USER BNDL XGRD LIC EXPRESS BAND C ESSENTIAL 12 MONTHS
	50
	$23.20



NOTE: If the customer, against strong recommendation, demands to execute the cross-grade more than 30 days before the renewal is due, a manual license transfer can be executed.  This process is labor-intensive and should be used on an exception basis only.  To proceed with the cross-grade license transfer, the customer or partner should contact Customer Care and request a cross-grade with license transfer for SEP SBE 12.0.
[bookmark: _Toc226184656]Scenario 5 – Renewal for 50 Users, Additional Purchase of 10 users
An existing customer is renewing their Essential maintenance for 50 users and purchasing an additional 10 users. This purchase is being done via the Express buying program.
	SKU Description
	Users
	MSRP

	SYMC ENDPOINT PROTECTION SMALL BUSINESS EDITION 12.0 PER USER RENEWAL ESSENTIAL 12 MONTHS EXPRESS BAND C
	50
	$23.20

	SYMC ENDPOINT PROTECTION SMALL BUSINESS EDITION 12.0 PER USER BNDL STD LIC EXPRESS BAND C ESSENTIAL 12 MONTHS
	10
	$37.51



If, in the above scenario, the customer were to renew after their maintenance expired, then the following would apply.
	SKU Description
	Users
	MSRP

	SYMC ENDPOINT PROTECTION SMALL BUSINESS EDITION 12.0 PER USER BNDL VER UG LIC EXPRESS BAND C ESSENTIAL 12 MONTHS
	50
	$30.34

	SYMC ENDPOINT PROTECTION SMALL BUSINESS EDITION 12.0 PER USER BNDL STD LIC EXPRESS BAND C ESSENTIAL 12 MONTHS
	10
	$37.51



[bookmark: _Toc226184657]support and maintenance service offerings
Symantec Endpoint Protection Small Business Edition 12.0 will be offered with Basic and Essential Support options. Please see the Support Service page on SCORE at http://score.corp.symantec.com/services/5

[bookmark: _Toc226184658]Enterprise Support at a Glance

	[bookmark: _Toc151140471][bookmark: _Toc151140905]enterprise support and maintenance services
	basic maintenance
	essential support

	
	
	

	Severity One Response Time Targets
	1 hour
	30 minutes

	Telephone Access to Support Engineers
	8 a.m.-6 p.m. Business Hours
	24x7x365

	Downloadable Software Upgrades, Updates and Patches
	
	

	Designated Callers
	2 per
Product Title
	6 per Product Title



[bookmark: _Toc226184659]SELLING SERVICES
Education Services
Education offerings covering installation, administration, and migration are available in a variety of formats, including instructor-led training, virtual academy, and online courses. For more information, please refer to http://www.symantec.com/enterprise/training/training_by_country/index.jsp
[bookmark: OLE_LINK1][bookmark: OLE_LINK2]
Consulting Services

Remote Consulting Services

Symantec Remote Consulting Services provide remotely delivered services offering assessment, design, and deployment assistance for Symantec Endpoint Protection. These services are delivered by the Symantec Global Consulting Services Center, which provides a shared global delivery platform.

Throughout this process Symantec will transfer knowledge to customer staff on software operation and configuration. The deliverables include a detailed Symantec Configuration Report which includes the product settings, as configured in the environment.

Assess and design

The customer’s requirements are assessed through a series of questionnaires, and then Symantec analyzes the information collected to determine:
· Where to place the Symantec™ Protection Center infrastructure
· How to best group endpoints for management
· The optimal initial product configuration to minimize business impact

Deployment assistance

With the design in place, Symantec then assists the customer in:
· Remote installation and configuration of one Symantec Protection Center
· Remote creation of three client installation packages
· Remote validation of client functionality for up to five (5) managed client systems
· Remote support during the distribution of the client installation packages to a subset of the production endpoints at one customer location, subject to the customer’s software distribution processes and limited to a maximum of 16 hours of the consultant’s time

For more information, please refer to: http://www.symantec.com/business/services/overview.jsp?pcid=consulting_services&pvid=endpoint_protection_services

Enterprise Support Services

The right support plan is an integral component of a Symantec Endpoint Protection program. Symantec Enterprise support services offers a portfolio of options designed to maximize uptime, resolve issues quickly and efficiently, and reduce internal IT costs. The Symantec professional team views every support engagement as an opportunity to demonstrate our commitment to customer satisfaction.

Support options include:
· Essential support services - the recommended appropriate minimum level of support for most enterprises, providing 24x7 access to Symantec's support experts, version upgrades, and fast response times
· Basic maintenance services - an entry-level service offering, limited to regional business hours
· Access to a comprehensive knowledgebase of answers via the Web

For more information, please refer to: http://www.symantec.com/business/services/overview.jsp?pcid=support_services&pvid=essential_support_services
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[bookmark: _Toc226184660]evaluations & TRIALWARE
Channel Partners and Customers may evaluate the product for 30 days by downloading the product trialware from Symantec.com.  Please see the “Determining License Quantity” section above for details on trialware licensing and notifications.
Channel Partners may request evaluation, internal-use, and NFR copies of the software via the respective online request forms on PartnerNet. Please see the Symantec Software Benefits page on PartnerNet (requires login), located at: https://partnernet.symantec.com/Partnercontent/Program/Software.jsp
Symantec employees may request NFR copies of the software in the following ways (internal employees only):
· Americas — http://uscu-notes/support/nfr.nsf/weborder?OpenForm
· EMEA — Process varies per country; please contact local Sales Support
· APJ — Process varies per country; please contact local Sales Support

[bookmark: _Toc226184661]Resources and links
	RESOURCE
	LINK

	Buying Programs (internal)
	http://score.corp.symantec.com/pages/1101

	Consulting Services (public)
	http://www.symantec.com/enterprise/services/category.jsp?pcid=consulting_services

	License Meters (internal)
	http://score.corp.symantec.com/pages/1084

	Migration Landing Page (public)
	http://www.symantec.com/enterprise/support/endpointsecurity/migrate/

	SKU Configurator (internal/partner)
	http://www.symantec.com/partners/smb_resources/products/products.jsp

	Support Services (internal)
	http://score.corp.symantec.com/services/5

	Version Upgrade FAQ (public)
	http://www.symantec.com/enterprise/licensing/upgrades/faq.jsp

	Version Upgrade Page (public)
	http://www.symantec.com/enterprise/licensing/upgrades/index.jsp

	Version Upgrade Tutorial (public)
	http://eval.symantec.com/flashdemos/other/vu_tutorials/index.html
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